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North Townsville Community Hub Inc. 
ROOM HIRE: TERMS AND CONDITIONS 

 

General Principles  
Our Association offers hall hire as a service to the local community. By providing this service 
the Association intends to enhance the quality of life in the community through enabling the 
activities of community groups and the need for communal meeting spaces. 
 
The main objectives of this service are to: 

• facilitate the development and delivery of a diverse range of social, recreational, and 
developmental opportunities that are accessible by members of the community, 

• provide community groups, government, and non-government agencies with facilities 
for the delivery of their services and activities, and 

• facilitate the provision of information of benefit to the community. 
 
The Association is committed to operating its hall hire policy in a manner that: 

• promotes access, equity, and participation for all members of the community, and 
• ensures the safety and security of the centre and its visitors.  

 

Hours Of Operation  
The Association’s halls are available for use seven days a week. Bookings can be made for 
appropriate use at any time between 8am - 12 midnight at Notch and between 8am - 10pm for 
the Community Room and the Hive. From time to time, the halls may be closed for a short 
period for essential maintenance. Every effort will be made to ensure that such closure does 
not interfere with the use of the halls by regular user groups. 
 
Events that involve the provision of alcohol are restricted to the period between 12noon and 
11pm. 
 

Categories Of Users  
For the purpose of prioritising bookings and setting fees for the halls it manages, the Association 

recognises two distinct categories of users: 
 

•  Non-Profit Organisations/Community Groups: This category includes activities staged 
by community groups, clubs, and organisations, whether social, recreational, 
education, welfare or otherwise, that are non-profit, and whether they are 
incorporated or not incorporated. This category includes use by such groups for 
fundraising activities. 
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•   General Use/Commercial Groups: This category includes activities staged by 
individuals, groups, or organisations where the activity itself raises revenue for the 
individual, group, or organisation running the activity (e.g. dance classes run by a 
dancing school) or promotes a particular business or product. This category includes 
activities such as private functions that have admission restricted to an identifiable 
group (e.g. wedding receptions, courses). 

 
In line with the aims and objectives of the Association, priority use is to be given to community 
groups/non-profit organisations. Business activities that have a clear community benefit (for 
example, seniors fitness classes, dance schools, after-school tutoring) are to be favoured over 
those that do not. The Association will use its discretion in approving hall hire applications.  
 

Note: The organisation responsible for the booking will provide ID for the authorized person 

(key holder) associated with the booking. Centre access information will be provided to the 

authorized person only and cannot be transferred to any other party.  

 

Schedule Of Fees  
The Association is not assisted by any of its funders to subsidise the use of its halls; nor are any 
staff funded to manage the hire of the Centre’s halls. The Association is not in a position to 
subsidise any group wishing to use the hall and users are expected to fully cover the operating 
costs for their use.  

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 Times Non-Profit 
Organisations and 

Community Use 

General Use 

NOTCH - 52 Palm Drive, Deeragun, 4818 

Bushland Room 8am – 11.59pm $12.00/hour $17.00/hour 

Ocean Room 8am – 11.59pm $12.00/hour $17.00/hour 

Reef Room A 8am – 11.59pm $12.00/hour $17.00/hour 

Reef Room B 8am – 11.59pm $12.00/hour $17.00/hour 

Reef Room C 8am – 11.59pm $17.00/hour $27.00/hour 

Shop 0, Woodlands Village Shopping Centre, Deeragun, 4818 

Community Room 8am – 10pm $22.00/hour $27.00/hour 

THE HIVE - 68 Geaney Lane, Deeragun, 4818 

Honeycomb 1 8am – 10pm $12.00/hour $14.00/hour 

Honeycomb 2 8am – 10pm $12.00/hour $14.00/hour 

The Honey Round  8am – 10pm $17.00/hour $19.00/hour 

The Apiary 8am – 10pm $20.00/hour $22.00/hour 

The Bloom Room 8am – 10pm $20.00/hour $22.00/hour 
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Service Fees 
Non-Profit Organisations 

and Community Use   
General Use 

Key Deposit  $250.00 (refundable) $250.00 (refundable) 

Re-keying of centre (in instance that 

the key has been lost)  

As per locksmith quote As per locksmith 

quote 

Cleaning per hour if the venue is not 

left in clean condition 

$30.00 $30.00 

Security per hour as required As per security company 

quote 

As per security 

company quote 

Security call out fee for alarm 

management  

$90.00 $90.00 

Security deposit for high-risk functions 

such as parties  

$500.00 (refundable) $500.00 (refundable) 

 

Booking And Cancellation Procedures  

Bookings can be made up to six months in advance via the Notch website on the ‘Hall Hires’ 
page. Selecting the ‘hire a space’ will link the user to the online booking system Skedda, where 
bookings can be made from the calendar.  
 
When a booking is made, users agree to the terms and conditions of hire, to take responsibility 
for the security and upkeep of the centre and its associated properties.  
 
Users agree to contact admin via email with their public liability prior to the start of the hall 
hire. Failure to do so will result in the cancellation of the hire. Access information cannot be 
provided without this information on file. 
 
Cancellations and changes cannot be made to your booking via Skedda. If you require changes 
or if you need to cancel your booking. Please contact admin either by email 
admin@notch.org.au or via phone 4751 651. Cancellations must be made with more than 24 
hours’ notice.   
 

 

mailto:admin@notch.org.au
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Access Arrangements  
Once all the appropriate documentation has been received and payment has been confirmed. 
Access information will be emailed to the hirer, detailing codes and instructions on how to 
open and close the centre.  

 

Payment Procedures  
Through the online booking system. Payments are required by credit/debit card upfront when 
making a booking.  
 
Payments from cancelled hires (cancelled more than 24-hour prior to hire) will be refundable 
to the user. The refund process will be automatically initialized. It may take a few days before 
the money is returned to the user’s account.  

 
Conditions Of Use  
All groups and individuals that use the community centre are to comply with the conditions of 
use. These conditions are displayed at the centre, and a copy given to groups when they make 
a booking: 

• Users of the centre are responsible for leaving it in a clean and tidy condition, 
• Kitchen facilities are to be left clean and tidy with all items washed and put away, 
• All food stored in refrigerators must be removed at the end of each session/booking, 
• NOTCH - All rubbish, including food scraps, must be put in rubbish bins outside the 

centre building. THE HIVE and COMMUNITY ROOM - All rubbish, including food scraps, 
is to be removed from the premises and disposed of offsite, 

• Furniture and/or equipment, that is moved to enable the staging of activities must be 
returned to its original place after the activity, 

• All lights are to be turned off and all doors and windows securely locked when leaving 
the centre, 

• All equipment breakages or faults, damage to the centre (including graffiti and other 
forms of vandalism), and any other incidents or problems, are to be reported to 
NOTCH as soon as possible (see contact details), 

• Smoking/vaping is not allowed at any time in any part of any community centre, 
• Alcohol is not to be consumed in any part of any centre without prior permission. The 

sale of alcohol is prohibited, except where both the relevant license and prior 
permission have been obtained. Should alcohol be involved in an event, the 
Association may require that security guards be present, 

• The consumption or sale of alcohol outside the building is prohibited, 
• Noise levels and activities should not be such that they impact negatively on residents or 

businesses in the vicinity, 
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• Nothing is to be affixed to any part of any centre without authorisation.  
• Users are to ensure that their activities do not breach Workplace Health and Safety 

Standards. Use of the centre entails a moral and legal obligation to ensure that 
activities are carried out in a safe manner. The Association may require proof of 
qualifications for activity leaders, proof of insurance, and emergency and risk 
management plans, 

• Users are responsible for their own insurance coverage (such as public liability, property 
insurance for their own property, volunteer insurance, and other forms of insurance 
relevant to their activities), 

• Users are to ensure that all in attendance are informed of the emergency evacuation 
procedures for the centre (as displayed at the centre), 

• Groups that bring their own furniture or equipment to the centre are responsible for 
ensuring that it meets relevant safety standards, 

• If a group does not leave the centre in a clean and tidy state, that group is responsible 
for cleaning costs incurred, 

• If damage to the centre (structure, furniture, or equipment) occurs during the period of 
a booking, the group responsible for the booking is responsible for the repair costs 
incurred, including loss of keys, and 

• If costs are incurred due to failure of a group to secure the Centre, i.e. burglary, 
vandalism or security call outs, that group will be liable for any costs incurred. 

 

Other Notes Regarding Use 
Certain types of events have a greater potential for the behaviour of attendees to get beyond 
the control of organisers, for uninvited members of the public to try to attend without 
permission of event organisers, for damage to be done to community Centre facilities, and for 
negative impacts on adjacent residents to occur. As a result, the Association evaluates the 
potential risk for all event booking requests on a case-by-case basis and reserves the right to 
treat requests to use the community centre for risky types of events differently from other 
events. Should an event be deemed to be risky, the Association may: 

• Not accept the booking, 
• Impose additional security service provider requirements on the event organizer, 
• Charge a damage deposit and 
• Arrange for security service providers to oversee the event with the cost charged to the 

event organiser as part of the hire fee. If as a result of the risk assessment, should 
security service providers be required, they will be assigned in accordance with the 
recommendations of the Liquor Licensing Guide.  
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The role of assigned guards will be to ensure that the event organisers provide Responsible 
Service of Alcohol, to refuse entry to uninvited and obviously intoxicated patrons, to ensure 
alcohol does not leave the premises, to ensure that no damage is done to the premises, and to 
prevent unsafe and anti-social behaviour. 

 
Dispute Resolution Procedures  
In the event of any dispute arising between groups using a community centre that cannot be 
resolved by the two parties, NOTCH is to be contacted, and the complaints procedure invoked.   

 

Contact Details: 

Office Hours: 
MON, TUES, WED, FRI: 9am to 3.30pm 
THUR: 1pm to 7.30pm 

After Hours 
Emergencies Only 

North Townsville Community Hub 
52 Palm Drive 
Deeragun 
Qld 4818   
Tel: 47516511 
Fax: 47515343 

Tel: 0490099104 

 

After Hours Lock Up Procedure: 
- Turn off all lights, fans, and air conditioning units in the hired space.  
- Check that all cupboards, windows, and interior doors are closed. 
- Lock all doors to hired space and check all are secured. 
- Lock all toilet doors and kitchen door. (Applicable To Community Centre Hirers Only) 
- Return key to lockbox for next hall hirer. DO NOT TAKE KEY WITH YOU. 

 
Covid Restrictions:  
In addition to our normal conditions of hire, the following Covid safe practices are required of all 
hirers: 

• The hirer is responsible for disinfecting all equipment used during the hire. Notch can provide 
cleaning supplies.  

• The hirer agrees to recommend attendees stay home if they are unwell and encourage good 
hygiene practices while utilising the Centre.  

• Any fines in breach of any Covid Restrictions will be incurred by the hall hirer.  

• It is the responsibility of the hall hirer to ensure that they follow the recommendations and/or 
direction of Queensland Health.  


